
Your fleet, our priority





Contract hire (long-term hire)
Our customers choose NRG
Riverside’s contract hire solutions
for their municipal and specialist
fleets as it offers fixed monthly
payments, reduced upfront costs,
vehicle compliance, access to the
latest vehicle technology and
significant  tax benefits.

 

Service and maintenance
With state-of-the-art workshop
facilities and an in-house team of
engineers, over 300 approved
maintenance partners and a team of
qualified mobile service engineers
located across the UK operating 24/7,  
we have all the resources and
expertise our customers need and are
never far away.

Fleet management
With dedicated account managers, we
are geared to respond to all your day-
to-day needs and more. For expert
advice on  vehicle sales and rentals, 
 upcoming legislation, fleet
decarbonisation or sale and leaseback
options, we can help. 

Cost-efficient

Customer focused  

Reliable vehicles

Legally compliant

24/7 helpline

Flexible funding

We are the UK’s largest municipal and specialist fleet hire
company,  NRG Riverside has the skills, knowledge and
expertise to support all your operational needs. Established in
1996, we’ve supported our valued customers to upgrade and
decarbonise their fleets, save money and improve efficiency by
reducing ‘Vehicle Off Road’ (VOR) time.
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Flexible fleet solutions

Spot hire (short-term hire)
Our short-term hire services offer
spot hire of 1 day to 12 months, We
are continuously investing in our
spot hire fleet to ensure we can
offer the latest specification
vehicles and technology to our
valued customers. 

 



Added value

• 24/7-365 Customer service

• Flexible funding

• Reliable vehicles

• Fleet management

• Maintenance and repair

• Tyre maintenance

• Accident repair

• Electric HGVs

An ongoing programme of investment ensures that
you get the latest vehicles, equipped with the most
advanced technology. This approach, combined with
our high service standards and regular maintenance,
means you can rely on us to get the job done with
minimised risk of downtime.

During the course of your contract, state-of-the-art 
vehicle telematics and an online portal that
delivers high quality management information, will
give you the insight you need to support your
Fleet Operator responsibilities.

Maybe you need a vehicle for just a day, or want it for
several years. Either way, with a choice of spot hire,
contract hire, or purchase and lease back, you have
flexible, cost-effective options and we can help you
identify the best approach for your operations.

Reliable vehicles Flexible funding

Transparent reporting

90%
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of calls answered
within 20 seconds
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"We have used various vehicle providers in the past and NRG Riverside
has the edge over them all. I have no qualms in recommending them to
any other organisation looking to lease hire or purchase vehicles and/or

use NRG Riverside to support their vehicles' compliance and ongoing
maintenance"    

 
Mike Burgess | Fleet & Plant Manager | Kellaway Building Supplies



Intelligent maintenance
management

Legal compliance

Buying power Facilities management

24/7 roadside assistance

Our ever-expanding network of depots and body shops are strategically located around
the UK’s primary arterial routes. All our technical centre operations are ISO9001
accredited and our workshops have IRTEC Workshop Accreditation.

Our fleet management system is used
to generate a vehicle’s maintenance
schedule incorporating the pre-
planning of events weeks in advance
facilitating effective planning for our
customers to minimise vehicle and
operational downtime and keep ‘O’
licences protected. Our teams will use
historical and live data captured in the
system to monitor trends within the
service to understand where cost
efficencies and service improvements
can be achieved.

With our buying scale comes strong
relationships with our supply chain,
which deliver significant cost savings
that we pass on to you. It also means
that parts are available when and
where they are needed, minimising
vehicle downtime.

Your fleet’s roadworthiness is a critical
liability for your business, but frequent
revisions to compliance legislation can
make it hard for you to keep up. If we
are fully managing your fleet, we take
care of all the paperwork, logs and
reporting involved in legal compliance
and make the information available to
you through our bespoke, secure
customer portal.

As required, we can develop or take
over the running of your maintenance
facility. We are experienced and
sensitive with TUPE arrangements, and
can carry out  transfers seamlessly.

As a fleet management customer, you
have the reassurance of knowing that 
if an asset breaks down or is involved 
in an accident, our in-house team is 
there to support you and your drivers. 
All incidents are assessed and
specialist services deployed if
required. We keep you fully updated
via our event and incident
management systems. 
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Where you need us to be



MOT first-time pass rate

service centres nationwide

mobile engineers for roadside
assistance
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20

10

99.32%

2,000+
vehicles



Every new spot hire vehicle is FORS, CLOCS
and Direct Vision Standard compliant,
equipped with the latest safety and camera
technology. For added peace of mind and
productivity we offer complimentary driver
vehicle familarisation training

• Dedicated body access point
• Available with and without crew cab 
• Rear cameras

Cage Tippers

Cage Tippers available 3.5 tonne and 7.5 tonne on
DAF, Iveco and Isuzu chassis.

• 18 tonne
• Capacity 3600 litres (800 gallons) 
• 4500 Litres (1000 gallons) debris compartment
• Hydraulic powered self-aligning hose reel
• Sludge breaker fitted down the pipe

Gully Tankers

Built on a DAF chassis, our medium  volume
Whale Tankers feature the  latest innovations
for high pressure  water jetting and liquid
water removal.
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Going the extra mile 

The future is...HIRE
Local authorities and private companies are
increasingly choosing electric vehicles to
support their commitment to reduce carbon
emissions, noise and air pollution. We offer a
range of alternative fuelled vehicles all
available on contract and spot hire. See
page 13 for more details.

Food Waste Vehicles 

Available in 7.5 and 11 tonne chassis DAF and
Isuzu with a range of body options from Terberg
Environmental, Geesink Norba  and Hillend
Engineering.   

• Fully sealed unit 
• Bin lift 
• Plastic or aluminium body options

Immediate hire 



• 18 tonne
• Cycle Safe
• Rear view camera
• Auto sheeter

Skip Loaders

DAF, Mercedes and MAN chassis
with Hyva or Boughton bodies. 

• 32 tonne
• Automatic gearboxes
• Auto sheeting systems
• Universal rear combi-locks & rear
axle stabilisers
• Automatic integral locking device
incorporated in hook
• Cycle Safe
• Rear view camera
• Rear work lamp

Hook Loaders

Suitable for waste management, 
general municipal and Local
Authority use, our Hook vehicles are
fitted with Boughton bodies on MAN,
DAF or  Mercedes-Benz chassis.

• On board weighing
• Narrow track options
• Rear steer options
• Low entry cabs
• Rear view cameras
• Ranging from 7.5 - 32 tonne
• Split lifts
• Trade lifts
• Rear end loaders (REL)

Refuse Collection Vehicles

Our 7.5 - 32 tonne RCV range
comprises the latest technology in
specialist vehicles, from leading
companies such as Dennis Eagle,
DAF, Mercedes-Benz and Isuzu.
With operational equipment from
names such as Terberg Matec,
Faun Zoeller, Hillend Engineering,
Geesink Norba and NTM.
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Specialist Waste Trailers

A range of Specialist Waste
Trailers up to 130 cubic yards.
Heavy duty waste spec and
lightweight walking floor trailers
available.

• Auto sheeting system
• PM on-board weighing
• Full camera systems
• Top rail with integral moving
bulkhead track

Tractor Units

A choice of technologically
advanced 6 x 2 and 6 x 4  Tractor
Units by MAN, Mercedes,  Renault,
DAF and Iveco. Suitable for waste
application and fitted with PTOs to
power a walking floor or ejection
trailer.

• Automatic gearboxes
• Advanced emergency brake assist
• Electronic stability controls and
programmes • Multi-function
steering wheel
• Predictive power train control
• Lane keeping and attention assist



Refrigeration Vehicles

A selection that includes fridges from 7.5 tonne - 26 tonne
on DAF, Iveco and Isuzu based chassis. All feature Gray &
Adams or Paneltex fitted bodies and include the following
specifications:

• Dual temperature body
• Movable interior bulkhead c/w access door 
• Supra and GAH fridge options
• Twin evaporators
• Runs on own engine and 3-phases
• Column, tuck-away and retractable (18t and 26t only) tail-lift
options

Contract hire 
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Traffic Management Vehicles

A range of 18 tonne drop-siders, complete with
Scorpion II crash cushions to provide the highest
quality highway maintenance vehicles. 

• Euro 6 engine
• Front racking for sign storage
• Fold down steps 
• Sandbag boxes 
• Three part rack with cheese wedges for 610
arrow signs

• Lane departure warning
• Large hopper and water capacities
• Dual sweep
• High pressure front spray
• Dual colour camera system
• Handwash
• Swing-out brush
• Sweep and wash facilities
• Extensively sound-proofed

Sweepers

From compact precinct sweepers to heavy duty
construction use, our  sweeper range covers all
your street and road cleaning needs, available up
to 16 tonne. Our manufacturing partners include
Bucher Municipal, Schmidt, Scarab and Hako.

Front End Loaders 

A selection of 32t DAF, Scania, Mercedes-Benz
chassis complete with FEL bodies built by Hillend
Engineering.

• Programmable fork stops 
• Onboard weighing 
• 'T' Tip extension for forks
• Front and rear cameras

This is a snapshot of vehicles available on
contract hire. Enquire to learn more.



Including cars, vans,
HGVs, buses,
agricultural and
construction plant and
more.

We will even conduct
tyre trials in your
operating conditions
and terrain, to select
the most robust tyre for
the job.

Calls answered in seconds,
jobs actioned in nine
minutes, vehicle back in
service within 60 minutes.

Lowering your carbon
footprint and supporting
your efforts to reduce
landfill by optimising every
tyre’s useful life and
minimising wastage.

2,400 accredited service
providers, supporting
customers across UK,
Ireland and Europe.

Using fleet audits,
network-to-network
alignment and intelligent
stock predictions to deliver
preventative maintenance
and avoid vehicle
downtime.

Our strategic partnership with Direct Tyre Management (DTM) gives you direct access to services that help optimise
your productivity while reducing your costs and carbon footprint. Using the most advanced management information
system in the UK tyre industry, DTM helps fleet operators to meet their SLAs and environmental responsibilities.

Toolbox Talks to inform 
and support your drivers
and operating centres,
improving safety and
compliance.

At vehicle, tyre and driver
level, recommendations and
actions to lower costs and
increase safety. 

Tyre management for safety and savings
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Not aligned to any
tyre manufacturer

Suitable for fleets of
10 or 10,000 vehicles

Environmental
responsibility

In-house 24/7
customer service

Proactive approach

Largest UK service
partner network

Training

Data insights
from live MI

24/7
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HVO (Hydrogenated Vegetable Oil) fuel is a renewable diesel substitute that is produced from waste products, such as
cooking oil, and is virtually carbon-neutral. HVO fuelled HGVs offer a number of benefits, including reduced greenhouse gas
emissions, and improved air quality, They also offer comparable performance to diesel trucks, with similar range and power
capabilities and HVO is suitable to use in most diesel engines. We provide fleet telematics as standard, ensuring you have
the environmental performance of your fleet at your fingertips demonstrating tangible benefits.

These vehicles are designed to offer a reliable and efficient alternative to traditional heavy-duty diesel trucks, while also
delivering significant cost savings and reducing environmental impact. With advanced battery technology and state-of-
the-art electric powertrain, electric HGVs are capable of achieving impressive performance and range, making them an
ideal choice for a wide range of applications. As one of the first municipal hire businesses to supply EV HGV, we can
help you design your perfect fleet and facilitate the charging and maintenance infrastructure needed.  

These vehicles use a fuel cell to convert hydrogen gas into electricity, producing only water vapour as a by-product. They
offer significantly reduced emissions, improved air quality and quiet operation. They also offer long range capabilities,
making them a suitable choice for long-distance transport. We can help you design your perfect fleet and facilitate the
refuelling and maintenance infrastructure needed.

With governments around the world setting ambitious targets to reduce carbon emissions,
We can offer cost effective options that will deliver a better future today.

HVO

Hydrogen

Alternative fuels
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Electric



All breakdowns and defects are recorded,
managed and monitored via RAMS. This Asset
Management System has been designed
specifically to enable us to manage mixed
municipal and commercial fleets. With secure
access 24/7, it also shows our service team and
customers real time repair status and
complimentary training is provided with all our
contract hie packages.

Our live, web based system gives you secure
access to an online portal and extensive reporting
suite, where you can manage your vehicle fleet,
tyres, compliance documentation and view up-to-
date information.

Asset management

Class leading customer portal
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Reporting and
Telematics

Telematics
Our fleet telematics solution plugs into a
vehicle’s on board diagnostics (OBD). It provides
accurate GPS tracking, vehicle health
assessments, collision detection and notification,
and offers intelligent in-vehicle driver coaching.



nrgriverside.com/vehicle-for-sale

+44 (0) 1695 455 255

sales@nrgriverside.com

Ask us about how we could help spread the
cost of buying a vehicle (subject to conditions).

With a global network of selected traders and end
users we can dispose of your used fleet and help keep
residual sale values up.

We sell more than just trucks, trailers, road sweepers
and vans. If they pass through the NRG Riverside fleet,
they could come up for sale, so check back regularly.

Tell us what you are looking for and when we have
something suitable, we will let you know before it goes on
the market.

Contact us:

To see the vehicles
currently available visit:

Vehicle variety

Finance options

We can help sell your fleet

Join our Selected Traders List

We continually refresh our fleet so we have an
ever-changing range of quality second hand
general and municipal vehicles and equipment
available for purchase. All have been well
maintained by our skilled staff or approved third
party providers and come complete with full-
service histories.

End of lease vehicle sales
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sales@nrgriverside.com 

Cert no. 9384


